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An MSP uses the NUSO.io Management Portal to centrally manage 
customers, provision numbers, and streamline workflows, reducing manual 
tasks, accelerating deployments, and maintaining real-time visibility and 
control across their customers’ communications environments.

Centralized Control for
MSP Operations

Today’s Challenge
MSPs and enterprise IT teams often struggle with 
fragmented communication systems spread across 
multiple carriers, platforms, and regions. Manual 
provisioning, limited visibility, and inconsistent 
permissions create operational inefficiencies, slow 
deployments, and increase compliance risks, making it 
difficult to maintain control, scale services, and respond 
quickly to business demands.

NUSO Delivers
The NUSO.io Management Portal centralizes control 
across communications environments, giving MSPs and IT 
teams real-time visibility into numbers, services, and users. 
Fast provisioning, including number ordering and porting, 
role-based permissions, and integrated workflows 
streamline tasks, accelerate deployments, and simplify 
operations, enabling teams to maintain control, improve 
efficiency, and scale communications with confidence.

Streamlined
Business Communications 
Management

• MSP & Channel Partner Operations
• Telephony & Carrier Consolidation
• Multi-Location Business Management
• Rapid Business Expansion
• Number Inventory & Lifecycle Management
• Enterprise IT Operational Efficiency
• Compliance & Access Control Management

 
 

Centralize visibility and 
control across partners, 
resellers, and end 
customers with structured 
account management and 
top-level governance.

Multi-Tier Account 
Hierarchy

 
 

Assign role-based access 
to streamline partner 
workflows, improve 
security, and ensure the 
right level of operational 
control across users.

Granular
Permissions

 
 

Track and manage DIDs 
and toll-free numbers 
across carriers and regions 
with instant visibility and 
allocation control.

Real-Time Number 
Inventory Management

 
 

Gain full situational 
awareness across 
communications assets, 
activity, and performance, 
enabling faster decisions 
and immediate operational 
action.

Unified
Dashboard 

NUSO.io Management Portal
Command and Control at Scale
NUSO.io gives you command and control over the cloud 
communications stack – voice, messaging, numbers, and more – 
all from a single, secure portal. Designed for channel partners 
and enterprise admins, NUSO.io makes it easy to manage, 
provision, and automate communications across the full 
ecosystem in real time.


