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A multi-location healthcare provider replaced PRI lines with NUSO SIP 
Trunking, reducing costs while improving patient communications through 
new features, advanced routing, scalability, and system integrations.

Medical Lab
Goes Digital

Traditional Phone Challenges
Traditional phone systems burden modern businesses 
with high costs, inflexible infrastructure, and limited 
scalability. Legacy POTS and PRI lines lack redundancy, 
making them vulnerable to outages. Maintenance is 
complex, upgrades are slow and supporting remote or 
hybrid work is difficult. These factors hinder agility, 
reliability, and meeting customer experience expectations.

An Easy Step into Digital Communications
NUSO SIP Trunking replaces legacy lines with a flexible, 
cloud-based solution that reduces costs and scales on 
demand. With built-in failover, geo-redundant uptime, 
and real-time provisioning, businesses gain reliability and 
agility. SIP Trunking delivers easy migrations, advanced 
features when desired, and consistent performance 
across distributed and hybrid work environments.

Ideal For

• Enabling hybrid and remote
workforce communications 

• Scaling seasonal or high-volume 
call environments 

• Supporting distributed business operations 
• Simplifying telecom management 
• Powering contact centers with flexible

call capacity 
• Migrating PBX systems without costly

infrastructure overhaul

 
 

Replaces expensive 
legacy POTS/PRI lines 
with IP-based calling, 
reducing telecom costs 
while consolidating voice 
infrastructure into a 
single, scalable solution.

Cost Optimization
& Efficiency

 
 

Easily scale channels up or 
down based on demand, 
enabling businesses to 
adapt quickly without 
hardware upgrades or 
service disruptions.

Scalability & 
Flexibility

 
 

Built-in failover and 
geo-redundancy ensure 
continuous service, 
automatically rerouting 
calls during outages to 
maintain uninterrupted 
communications.

Business Continuity
& Reliability

 
 

Supports modern features 
like call routing, analytics, 
and CRM integrations, 
enhancing productivity 
and enabling smarter 
customer interactions 
across distributed teams.

Advanced Features
& Integration

NUSO SIP Trunking
NUSO SIP Trunking modernizes business communications 
without a costly “rip-and-replace” strategy. SIP Trunking 
technology connects legacy phone systems to a secure, 
scalable cloud network. It delivers up to 70% cost savings, 
built-in failover, real-time provisioning, flexible calling, and 
high-performance voice solutions backed by the 
unparalleled reliability of NUSOflex.


