aA’NUSO

Command & Control

Real-Time Visibility and Control Across the
Communications Ecosystem

Enabling organizations to manage and automate communications
across voice, messaging, numbering, and APIs in real time.

By embedding communication capabilities directly into
operational workflows, teams can monitor, direct, and respond
instantly - eliminating manual processes and accelerating

decision-making across distributed teams and partners.

Today’s Challenge

Businesses struggle to manage telephony infrastructure
spread across multiple carriers, platforms, and even
regions. Number provisioning, inventory tracking, and
porting requests are frequently handled through manual
processes and disconnected systems. This lack of
centralized visibility slows deployments, increases
operational overhead, and makes it harder to maintain
control as communications environments grow.

NUSO Delivers

NUSO simplifies operations by centralizing communications
management and simplifying workflows. Organizations gain
real-time visibility across numbers, services, and accounts
while streamlining provisioning, number ordering, and
porting. With structured account hierarchies, role-based
permissions, and powerful APls, teams can reduce
manual effort, accelerate deployments, and maintain full
control over their communications ecosystem.
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© Access Controls

Assign role-based
permissions to streamline
operations while
maintaining security

and compliance.

Streamline Workflows

and Operations

E Real-Time
Number Inventory

Track and manage DIDs
and toll-free numbers
across geographic regions
with immediate visibility,
including number ordering
and porting.
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Enablement

Integrate provisioning and
communications services
directly into business
systems, CRM platforms,
or operational tools.

Faster Provisioning
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o3 Unified Operational
OQ Awareness

Gain comprehensive
oversight across
communications assets,
activity, and performance
to support faster
decision-making.

Real-time visibility across
communications assets

* Rapid Expansion & New Site Deployment
® Partner & Reseller Ecosystems

e Multi-Location Business Management

e Communications Automation via APls

e Number Inventory & Carrier Management
e Enterprise Telephony Consolidation

Multi-Location
Retail Business
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Calls processed monthly
= across the NUSO network
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up to
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Operational Overhead

A growing multi-location retailer can quickly view available numbers,
provision services, assign permissions, and activate communications in
minutes, gaining real-time visibility and centralized control across all sites.
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