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NUSO Bridge for Microsoft Teams

Turn Microsoft Teams into a Complete Business
Communications Platform

NUSO Bridge for Microsoft Teams transforms Teams into a fully
integrated communications hub, combining enterprise-grade voice
and messaging into a single familiar interface. It enables businesses
to consolidate communications, reduce complexity, and scale
globally, without sacrificing control, performance, or compliance.

Today’s Business Communications Challenge

Microsoft Teams is widely adopted but turning it into a
complete phone system can be complex. Organizations
face fragmented deployment options, costly
infrastructure, limited visibility, and administrative
overhead. Managing voice, compliance, and user
experience across multiple tools slows down IT teams
and creates gaps in reliability and security.

T@ Flexible Connectivity
Options

Select from Operator
Connect, SIP Connect, or
Platform Connect to meet
diverse deployment,
compliance, and
geographic requirements.

(ﬁ Embedded Voice &
© Messaging

Enable PSTN calling, SMS,
and advanced
communication features
directly inside Teams
across desktop, mobile,
and devices.

The NUSO Answer

NUSO Bridge simplifies and enhances Microsoft Teams by
delivering voice, contact center, and messaging capabilities
directly within the Teams environment. With flexible
connectivity options - Operator Connect, Platform Connect,
and SIP Connect - NUSO Bridge reduces complexity,
centralizes management, supports compliance, and
improves reliability, visibility, and overall user experience.

Integrate Compliance
Recording

Embed compliant call
recording in Teams with
NUSO Connect Recorder,
delivering secure storage,
encryption, transcription,
analytics, and centralized

0) Centralized Management
" &Provisioning

Leverage the intuitive
NUSO portals for
real-time provisioning,
user management, and
service control across all
deployments.

Businesses of All
Sizes and Industries

e Standardizing communications in Teams

* Managing multi-tenant Teams
environments

e Supporting hybrid and remote
workforces

¢ Unifying UCaa$S and CCaaS platforms

e Simplifying secure Teams Phone
management

e Enabling global voice connectivity

99.999%

Uptime with Geo-Redundant NUSOflex Resiliency

access for compliance.

+ Tenants Managed from
2 4 ; One Interface

. Always On
e Replacing legacy PBX systems Support

up to

70%

Faster Deployment

A growing business migrated from a legacy PBX to NUSO Bridge for Microsoft

Built to Scale

Teams, enabling global Teams calling, reducing infrastructure costs, and centralizing

communications management while improving uptime and user experience.
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